
 
 
 

The Veterinary Virtual Care Association’s Growth Strategy  
Now Includes Dynamic Team of Non-Profit Experts 

 
Phoenix, AZ, December 20, 2021 -- the Veterinary Virtual Care Association (VVCA) today announced the 
engagement of Management Solutions Plus (MSP) to provide association management services as the 
organization continues to grow.  
 
MSP partners with organizations like The Pet Care Trust and the United Veterinary Services Association, 
offering governance support and guidance, as well as management of various aspects of their 
operations. MSP will handle day-to-day management of VVCA, including appointing Thérèse Clemens, 
CAE, as Executive Director and Jackie King, JD as Strategic Advisor. “Joining the MSP family of 
organizations is a strategic step forward in our growth as an organization,” said VVCA Co-Chair Eleanor 
Green, DVM, Past Dean of Texas A&M College of Veterinary Medicine. 
 
Current VVCA Executive Director, Ali McIntyre, has accepted a VVCA Board role. Ali will remain as 
Treasurer, will serve as Chair of the Finance Committee, and provide strategic support during the 
transition to MSP.  As Executive Director of a start-up association, during a global pandemic, Ali was 
instrumental in all VVCA’s successes to date. “I’m honored to be joining the Board and bringing my 
expertise and history of this dynamic organization with me to foster the VVCA’s continued growth,” said 
Ali. “With a cadre of powerful non-profit experts on our team, I am excited to see the impact we can 
have in the future.” 
 
In the two years since launch, VVCA has served as a source of virtual care information and 
encouragement for the veterinary community. The organization quickly gained the support of the 
profession and has led two industry-wide conferences, built a widely accessed interactive regulatory 
map, hosted data-driven webinars showcasing success and positive outcomes of teletriage and 
telemedicine, and built a robust member-only community. 
  
About the VVCA: In May of 2020, notable leaders in veterinary medicine were certain now was the 
perfect time to form an association to support the profession as the COVID pandemic caused incredible 
challenges and chaos in everyday life. The VVCA’s first mission was to make virtual care part of the 
standard of care in veterinary medicine by advocating best practices, providing educational resources, 
and creating a space for a wide alliance of professionals to congregate. Today, led by a 15-person Board 
of cutting-edge experts, the VVCA is growing and evolving to expand its reach and help alleviate access 
to care issues while bringing a wide range of stakeholders together for tough conversations about how 
to improve the veterinary medicine profession and industry moving into the digital age. Find out more 
@ https://vvca.org/.  
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