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Students in Purdue’s Veterinary Nursing Program are learning about telehealth from those that
know it best - key members of the Veterinary Virtual Care Association (VVCA). The VVCA,
founded in 2020 by some of the brightest and innovative experts in the field, aims to make
virtual care part of an everyday standard of care in veterinary medicine. While human medicine
has benefited from telehealth for decades, veterinary medicine has only seen the rise of
organizations, platforms, and associations focused solely on telehealth over the last few years.
Because this is such a rapidly growing frontier, resources and educational information on the ins
and outs of veterinary telehealth can be difficult to find. The VVCA aims to solve this problem
and has paired with Purdue College of Veterinary Medicine to create a three-lecture series on
telehealth, focusing specifically on the role of the veterinary nurse.
The first lecture, given remotely in October 2021 by Dr. Christina Tran introduced veterinary
virtual care to the students. Dr. Tran is a VVCA board member, an associate professor at the
University of Arizona, and has extensive small-animal clinical and telehealth experience. Dr.
Tran’s lecture focused on the introduction of the concept of veterinary telehealth, the
Veterinarian-Client-Patient Relationship (VCPR), the role of the veterinary nurse in telehealth,
and digital communication. Her lecture addressed common misconceptions about telehealth,
such as the idea that clients will no longer want access to virtual care if and when we reach a
post-COVID19 era, that no one wants to pay for it, and that it takes business away from brickand-mortar clinics.
We are nearly two years into the pandemic, and even as businesses have opened up and
people have returned to their routines, the demand for virtual care has done nothing but
increase. Telehealth is here to stay, and veterinary nurses play a huge role in supporting pets,
their owners, and veterinary teams with technology. Dr. Tran’s lecture examined ways in which
veterinary nurses can use virtual communication to get patient histories, take basic vitals, and
assess patient behavior and environment. She also stressed the importance of good digital
communication. A lot may be lost in translation when chatting or emailing, and it is important
that veterinarians and veterinary nurses alike carefully consider the ways in which their
communications may be interpreted. This lecture also shared the VVCA Telemedicine
Regulatory Map (https://vvca.org/telemedicine-map/), with a specific emphasis on Indiana’s
VCPR provisions.

In November, Dr. Jess Trimble, Chief Veterinary Officer of Anipanion and VVCA member,
remotely lectured on adding value through virtual veterinary care. Her lecture addressed
telehealth technology requirements, which may seem daunting to many clients and
veterinarians. While many veterinary clinics already use telehealth in the form of phone calls,
text messages, and emails, many others are now partnering with one of the many telehealth
platforms springing up to fill the demand. Not only do these platforms help ease the learning
curve of unknown technology, they also increase efficiency by saving all client communications
and patient information in one place.
Dr. Trimble discussed what veterinary nurses legally can and cannot do via telehealth. While it
isn’t legal for veterinary nurses (and veterinarians, in many states) to diagnose, treat and/or
prescribe, they CAN educate, take histories, perform nutrition and behavior consultations,
perform callbacks and lab work updates, and increase team efficiency and efficacy (and that’s
just the tip of the iceberg). Her lecture included engaging case studies to show the usefulness of
telehealth. One example included a puppy that licked the coating off of an ibuprofen tablet but
did not ingest it. Another was an adult dog who ate multiple ibuprofen tablets when a bottle was
spilled. These cases had very different outcomes - the veterinarian was able to calculate the
toxic dose of ibuprofen for the puppy and determine that solely the coating of one tablet was
nowhere near problematic. That client was very happy to know that her puppy was safe and that
she saved a trip to the veterinary clinic. The adult dog guilty of ingesting multiple ibuprofen
tablets was referred to the emergency clinic by the veterinarian, and the client was pleased that
they understood the risks associated with ibuprofen ingestion, and the need for prompt medical
treatment. Many telehealth cases do result in a trip to the clinic for an in-person exam, and they
add so much value to the client and veterinary team alike. Dr. Trimble also addressed how
much time a veterinary clinic can save using asynchronous messaging where appropriate for
simple communication instead of phone calls or in-person discussion. She also touched on
some exciting new technology such as collars that read vital signs and ultrasound probes that
connect to your smartphone.
The final lecture in the series is coming in December. Dr. Aaron Smiley, VVCA founding Board
member, VetCor Chief of Staff Advisor, and Indiana VMA immediate past president, will wrap up
the educational endeavor with a lecture going more in-depth on the day-to-day implementation
of telehealth in veterinary practices. Dr. Smiley uses telehealth extensively with his existing
clients and has excellent insight into the technological skill sets that veterinary nurses can
maintain and develop.
Want to learn more about veterinary virtual care? Join us at https://vvca.org/register/! Students
and first-year graduates of veterinary schools and veterinary nursing programs can join for free.

