
IN-PERSON 

PHYSICAL EXAM 

RECOMMENDED

VIRTUAL CARE
 can be considered*

These virtual care best practices and algorithms are offered by the VVCA with full recognition that telemedicine is medicine, and that quality 
medicine depends upon the judgement of the veterinarian. Veterinarians may have different strategies in approaching their cases with 
excellence. The VVCA is not setting rigid standards for practicing veterinary medicine; rather, the VVCA is providing examples of algorithms for 
common medical problems to facilitate telemedicine for veterinarians who find this information useful. Additional and more specific diagnoses 
will be added to this list in concert with the development and implementation of in-home diagnostic tools and in-home remote monitoring 
devices.
 
The foundation of any veterinary examination of a patient, whether in-person or virtual, is observation, which is done prior to further diagnostic 
testing.  Virtual care relies heavily on remote observation that is enhanced by as many tools as are available in a particular situation. The tele-
veterinarian uses these observations and tools to shape decisions about important next steps in an animal’s care.

Example diseases that can be diagnosed remotely include:
     1. Fleas/Flea Allergy Dermatitis
     2. Allergic Dermatitis
     3. Pyoderma

Is adequate history 
obtainable?*

YES

Can the animal’s 
temperament (BAR) be 

adequately appreciated?

Can specific areas with 
evidence of disease be 
visualized adequately?

*Appropriate conditions are have 
been met that satisfy regulations. 
Owner/caregiver is able to answer 

all questions asked.

YES

YES

YES

YES

NO

Are additional diagnostics 
required?

Can an adequate global 
view of the haircoat be 

visualized?

NO

NO

NO

Owner does not want to 
review history/caller 

does not have adequate 
knowledge of medical 

history

NO

Owner is able to join a 
video chat with or can send 
a video to the veterinarian 

to show how pet is 
interacting with the 

environment.

Owner has a weak 
internet signal, is unable 
to upload video for the 

Doctor to see.

Owner is busy and 
cannot send video.

Owner is not great with 
tech; cannot figure out 
how to send a video.

 TELEMEDICINE SUITABILITY FOR ITCHING/SCRATCHING Oct. 12, 2022 TELEMEDICINE SUITABILITY FOR ITCHING/SCRATCHING Oct. 12, 2022

*Virtual exam 
recommendation is 

based upon the 
veterinarian’s judgement
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